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Adds life to your floor 

A properly maintained wood floor can retain its 

beauty for decades. Dedicated to preserving and 

maintaining wood flooring installations worldwide, 

Hakwood Complete is your trusted partner for care 

and maintenance products and services. Each wood 

floor and the surrounding conditions of a space are 

unique. Understanding how to care for your floor is 

what Hakwood Complete brings. Together we add 

life to your floor. 

” Advice, maintenance as well as training are only 

the beginning of the service we offer. Together 

we assess your project goals to provide the 

customized plan you need.”

 –Pieter de Jong, Hakwood Complete 

H A K W O O D  C O M P L E T E
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P R O T E C T I N G 

Y O U R  F L O O R

Wood is a beautiful addition to any interior. It brings 

a special natural warmth, richness, strength and 

diversity. And special things need special care. 

Prefinished flooring has a factory applied top coat 

to secure the characteristics of the wood and the 

colour treatment. By keeping this protective top 

layer in good condition, the finish will retain its 

unique appearance. Hakwood Complete’s care 

and maintenance products and services are 

specially designed for Hakwood flooring. 
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C L E A N I N G 

&  C A R E

Regular cleaning and periodic caring is at the heart 

of any maintenance program. Hakwood Complete 

can assist you in fine-tuning the appropriate 

schedule. In the table you find our guidelines based 

on average use. Local conditions, like the amount 

of foot traffic, existence of walk-off mats and other 

conditions inside and outside the location, can affect 

the cleaning and maintenance frequency. 

P R O F E S S I O N A L 

C L E A N I N G

As time goes by, cosmetic damage to wood floors 

will occur. To improve the look of your floor it is 

recommended to have professional deep cleaning, 

which includes a replenishment of the protective 

top layer. Foot traffic and general usage of the 

floor determines the schedule for this periodic 

maintenance.

Maintenance Product Residential schedule Commercial schedule

Routine cleaning Hakwood Complete 

CLEAN

Weekly as necessary Daily as necessary

Intensive cleaning Hakwood Complete 

CLEAN

As necessary Every 4 weeks

Routine Care, 

Oil finished wood floors

Hakwood Complete 

OIL CARE

Every 8-10 weeks Every 4 weeks

Intensive Care, 

Oil finished wood floors

Hakwood Complete 

OIL CARE

Every 12 months Every 2-4 months

Routine Care, 

Sealed wood floors

Hakwood Complete 

FINISH CARE

Every 3-4 months Every 4 weeks

Intensive Care, 

Sealed wood floors

Hakwood Complete 

FINISH CARE

As necessary Every 4-6 months
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P R O D U C T S

Hakwood Complete’s branded line of quality 

cleaning and care products is available to help you 

protect your unique finish. Specially formulated for 

Hakwood, the Hakwood Complete products are 

the best match for your flooring.

Hakwood Complete CLEAN

Cleaning emulsion specially formulated for routine 

cleaning of wood floor finishes.

Available in 0.75 litre and 10 litre container

Hakwood Complete OIL CARE

Provides care, maintenance and prolonged protection 

for oil finished wood floors.

Available in 0.75 litre and 5 litre container

Hakwood Complete FINISH CARE 

Improves the seal and appearance of the surface and 

extends the wear life of the floor.

Available in 0.75 litre container
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S E R V I C E S

Together we can compose a clean and maintenance 

program tailored to your unique needs. For mainte-

nance contracts, our experts can come on-site 

to assess your project and make a customized 

preservation plan. Advice, maintenance, as well 

as staff training are only the beginning of the 

service we offer.

Site inspection and education

A Hakwood Complete expert inspects the wood 

floor and conditions on-site to provide a detailed 

report outlining recommendations for in-house and 

professional maintenance. Hands-on instruction 

for the in-house cleaning crew and staff for daily 

cleaning and periodic maintenance can be part 

of the proposal if required.

Intense deep cleaning

Intense deep cleaning is done to clean and refresh 

a wood floor finish which, apart from looking dull 

and dirty, does not have much more than cosmetic 

damage. The existing top coat will be removed, 

taking the ground-in dirt with it. The top coat is then 

renewed, adding protection and an even sheen to 

the floor. 

Refinishing

To restore a wood floor which has significant dents 

and scratch damage and/or loss of colour, refinishing 

is recommended. The damaged material will be 

repaired or replaced and a new protective layer 

applied. Although returning the wood floor to its 

original colour may not always be possible, many 

colour options remain.
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O U R  A D V I C E

Two-bucket method

Imperative for commercial spaces and residential 

interiors: use the two-bucket method. In this way you 

clean your floor without returning dirt to it. 

This is how it works: fill one bucket with diluted 

CLEAN, and a second bucket with clean water. After 

wiping the floor with a mop dampened with diluted 

CLEAN, rinse the mop head in clean water. When 

the water in bucket 2 becomes cloudy and darkens 

with dirt, replace with fresh water. This method will 

greatly improve the cleaning results.
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O U R  E X P E R I E N C E

Boodle Hatfield then and now

Resonate Interior Architecture’s Pernille Stafford 

designed the London offices of Boodle Hatfield, one of 

the oldest and most respected UK law firms. The design 

lets the firm’s rich heritage shine through, while at the 

same time appears fresh and contemporary. 

Now, four years later, the Hakwood floor still looks fresh. 

Proper maintenance enabled the top layer to protect 

the flooring beneath.
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A B O U T 

U S

Hakwood Complete is a service and consultancy 

agency for the continued care of your Hakwood 

floor. We clean and maintain Hakwood flooring 

installations throughout Europe with expansion into 

other continents. Hakwood Complete is a subsidiary 

of Hakwood.

A B O U T 

H A K W O O D

Hakwood is a global leader in the design and 

manufacture of top quality wood flooring and wall 

tiles. Working closely with architects and designers 

worldwide, Hakwood specializes in creating 

bespoke wood solutions. Our passion for excellence, 

innovation and service shows in each and every 

product we make. 

When you combine our wood flooring & wall tiles 

with your inspiration, the possibilities are endless.



For product orders
and questions 
contact:

Hakwood Complete 

Leemansstraat 2

4251 LD Werkendam

The Netherlands

+31 183 504 266

info@hakwoodcomplete.com

Hakwood Corporate 

Headquarters

Leemansstraat 2

4251 LD Werkendam

The Netherlands

+31 183 504 266

sales@hakwood.com

Hakwood Inc.

2244 95th Street, Suite 200

Naperville, IL 60564

United States

+1 630 219 3388

ussales@hakwood.com
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